
 

 

Power Systems Engineering Research Center 

 
Instructions for Participating in the Live May 29 Webcast: 

Tech Talks on the PSERC Future Grid Initiative 
 
There are two options for accessing the live webcast: one with video and one without. Your choice 
between the two will depend on your preferences as well as your system’s technical ability to allow you 
to view the webcast. The two options will also be available for viewing the archived webcast. Links for 
the archived webcast will be available on the webcast webpage.  
 
Option I:  Audio and Slides with Video 
The first option is to use the UW-Madison College of Engineering’s Mediasite. To view the webcast will 
require that you have Microsoft Silverlight and Windows Media Player installed on your system.  
 
Procedure 

1. Test your ability to view a Mediasite archived webcast by clicking here. 
a. If it works, you probably will be able to view the live webcast. To be sure, go to step 2. 
b. If you cannot view the archived webinar, make sure that you have the latest versions of 

Microsoft Silverlight and Windows Media Player installed on your system.  
c. Contact your IT staff for support if necessary. The following reference material is 

available: Mediasite Troubleshooting Suggestions for IT Staff and Mediasite Playback 
Checklist. 

2. View the webcast on May 29 by clicking here.  
a. During the webcast, if the screen “freezes,” try refreshing your screen to see if the 

connection can be restored. Or, simply try to reconnect. 
b. You can submit questions via email using the Mediasite platform. Click on the “bubble” 

icon in the lower right-hand corner of the screen. If you include your email address, we 
will respond by email if we are not able to discuss your question during the webcast. 

 
Option II:  Audio and Slides Only 
We will also be using the Adobe Connect 9 webinar platform for audio and slides only. 
 
Procedure 

1. Test your computer before attending the meeting by clicking here.  
The connection test checks your computer to make sure all system requirements are met. If you 
pass the first three steps of the test, then you are ready to participate in a meeting. (Note: the 
fourth step of adding an Adobe add-in is only required of meeting hosts and presenters.). If you 
do not pass the tests, perform the suggested actions and run the test again. 
 

2. On May 29, to view the webcast, go to http://asu.adobeconnect.com/pserc/. 
a. Enter as a Guest. In the Name field, please enter your last name and organization (e.g., 

Smith, Acme). 
b. Listen to the webinar through your computer’s speakers or headphones. If you cannot 

hear the presenter, check to make sure your speaker is not muted in Adobe Connect. It 
may also be possible to use the app “Adobe Connect™ Mobile” to participate via 
smartphone or tablet. 

c. You can submit questions using the Q&A chat box in Adobe Connect. If you include your 
email address, we will respond by email if we are not able to discuss your question 
during the webcast. 
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