Special Instructions for Today’s PSERC Webinar

We recommend that you watch and listen to the webinar via
the web. Click here and then on the 11/1/2011 webinar icon.
During the webinar, if the screen freezes or if the audio stops,
refresh your browser window.

The following versions of the slides for today’s webinar are
available:

e Slides with builds (10M PDF). Use this one if you are going
to try to follow the presentation using downloaded slides.
You will find this difficult to do because of the large
number of builds.

e Slides without builds (4M PDF). Use this one if you are
going to print a copy of the presentation slides.
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